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» Positioning and Basics
* Functionality (Demo)

 Road Map and Benefits

For more information, a demo or a deeper
look into ray FLOW,

please visit our Raynet booth
In the exhibition area
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ray NET Packaging Services Suite ( ray SUITE)

The rayNET Packaging Services Suite contains optional and integrated
configurable tools to optimally support your tailored packaging process:

* rayFLOW — Monitoring/Controlling the packaging services workflow

* rayPACK — Automating process parts using

Wise Package Studio 7 & upcoming version 8

* ay ANALYZE — Portfolio analysis

* FayEVAL — semi-automated evaluation

* ray QA — semi-automated quality assurance

* Ay FACTORY — Monitoring and controlling within a packaging factory

* Ay MANAGEMENT — Order management and reporting system
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What is ray FLow?

 WEB-based approach Internet/Intranet

« Software for Workflow- and Task Management

« Mapping of linear Process flows

« Base module to adhere, control, observe and to make transparent
packaging and software management processes

e Central data base to provide all information relevant to the software
packaging services process

« Standard reporting interface to (Business Objects) ,Reporting-Engine*

« Configurable for different target groups (e.g. Users, Factories, others)
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ray FLOW - Packaging workflow management

« Mapping of a customizable but standardized workflow in the
style of classical industrial production processes

» Every single task can be monitored, controlled, analyzed
and measured

« At all times management can watch current status of the
overall project and discover problematic developments,
triggered alarms, etc.
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at 16:15 in
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Customer Project Selection (Begin of live demo)
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DST Task

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

srayNET

> Rayflow v1.5 - Windows Internet Explorer

= http:flocalhostiRayFlow Tasks. &

sp?taskid=d4adbtas-511b-453a-ae4b-chathaidl c7e

o Rayflow w15

rayFLOW ' g 1.5

Home

User
Project

Caonfiguration
Change Password

Annnintmants

My Tasks

- Poweiod by

JTAYNET D

¥ Er BB
POA DST PKG  PKG RNT PKG TLN

All Tasks

New jobs Data Content Schedule Category Status TaskEntry
ppalmmmenis
@ Y covoniaas seesiz s e o CZCSOBNHG oo g 22009 .
Package Order < 8?1 S Business 124044 e
| 0000DO048 | 00041 | KVIK Digits! Sign - Acrobat o iy :
Trackin @ 9 J] Reader Plugin || | l ol s 8= et Ol ICES (Moo tipen e 12:24:50
g
Reports :
Started jobs Data Content Schedule Category Status' FEdifor TaskEntry EntryDate Days
Schedules ]
0000001285 | 000828 | ; i T
I D B & YA [ ommtiomioon ¢ TUE g et acwemn ST U5t
ministration
. = ! 7 0000001284 | D0TE2E | i = T
9 Q6 NhE e IR e e e R

& symantec.
Pr———

orAYNET

!T“f

& &

PreQC cop

3 ]ﬁ";a
e

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

fastest packaging for your business
© RAYNET GmbH



Status Triggers DST
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Status Triggers QC
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Appointments
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Document Download / Management
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Document Upload / Management
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Tracking General Display
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Tracking Search View
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Tracking Detalled View
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Reports Crystal Reports
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Reports Crystal Reports
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Visible Workload
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ray Flow Road Map

rayFLOw Rel. 1.5 rayFLOwW Rel. 2.0
» Create and administer processes » Connection to
and users incl. authorisation WISE Package Studio 7/ 8
* Monitoring and controlling the » Connection to Altiris NS/DS /CMS
package flow * Semi-automatic evaluation
0 Accepting and Evaluating (rayEval)
o Onsite/Offsite Packaging * Semi-automatic quality assurance
0 Quality Control (rayQA)
o Customer Acceptance » Local back office functionality
0 Optional: Portfolio -Analysis, (rayManagement )
rollout support » Load Balancing
» Multi-Client capable * Master Repository
» Communications Interface * Central X-Mailer
between rayFLOW Systems * Automated Package Creation
» Communications platform for (MSI, ThinApp)
multiple rayFLOW systems * Knowledge base, Instant
» Centralized Up-/Download (FTP, Messaging, Chat
HTTP)
* Automated Package Creation
(Software Workspace)
* Reporting
Planned 4th Quarter 2009 Planned 1st Quarter 2010
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ray Flow Services

ray FLOW - Usage

SaaS /ASP User Licences
- Web-Service

| |

by several criterias In negotiation with partners
(package types, project size

and —time plan, total package

volume, overall revenue,

etc.
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Selected Benefits for Clients

* Overview about the complete process

» Central overview about external service providers in packaging
» Controlling and Monitoring of SLAs

 Measurable timeline

» Visible Workload

 Transparent ,Black Box*

 Time space as well as point of time scheduling

» Configurable process design

* Integrated document management (Single Document Concept)
 Re-Usability / Learning effect

 Measurable package quality

* Reporting

e Multiple-Location-Support (onsite, offsite, nearsite)
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ray NET Belgium ray NET GmbH
Bedrijvenlaan 3 Detmolder Strasse 204
Building MECPARK 3 33100 Paderborn

2800 Mechelen Germany

Belgium Tel: +49 (0)5251 54009-0
Tel: +32 (0)15 359901 Fax: +49 (0)5251 54009-29

Fax: +32 (0)15 353216

Mail: info@raynet.de
Web:  www.raynet.de
www.raynet.be
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